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Refugee Council

Challenges: Information scattered across platforms made it difficult to maintain consistent donor records

Results: More efficient operations, freed up valuable time for fundraising staff, allowing database team to concentrate 
on increasing user engagement 

Alison Strawbridge, Database and Compliance Manager

“These integrations will save us so much time. Instead of 
manually updating multiple systems, everything works together 
seamlessly, reducing the risk of errors and ensuring consistency. 
The plan is to automate as much as possible to improve future 
fundraising efforts.”



Case Study

Since using the Access Charity Websites solution, St Petrocs has seen a 30% uplift in the number of people signing 
up to regular donations. 'With a new website that was easier to use, packed with messaging that resonated and had 
clear, connected workflows, we saw a 30% uplift in the number of people signing up to regular donations since going 
live. Adding to that, the number of people choosing to give more than £10 a month increased by 30%.'

Jessica Rush, Associate Director of Fundraising at St Petrocs

Working with Access has enabled us to streamline the vast majority of our 
supporter care processes, from processing donations and recording supporters. 

This is particularly valuable now we are working across a number of locations, 
having all of the information in one place is a huge change and has transformed 
our communication. 

Being able to be flexible within this climate is really important, so having software 
that can easily be adapted and meet our needs is crucial.
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